
Option 1:  

(Gmail User) 

Step 1: Press Settings on the top right corner 

 
 
Step 2: Select Filter and Blocked Addresses 

 
 
Step 3: See if hq@aircadets.org.hk is listed in the blocked addresses. Simply unblock it if it is listed. 
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(Yahoo User) 

Step 1: Press Settings Icon on the top right corner 

 
 

Step 2: Select Settings 

 
 
Step 3: Select Blocked Addresses (See if hq@aircadets.org.hk is listed in the blocked addresses. 

Simply remove it if it is listed and Press Save. 
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(Hotmail User) 
Step 1: Press Settings Icon on the top right corner 

 
 
Step 2: Select Options 

 
 
Step 3: Select Junk email – Blocked senders (See if hq@aircadets.org.hk is listed in the blocked 

addresses. Simply remove it if it is listed and Press Save. 
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Option 2: Please kindly refer to the below memo dated on July 29, 2016 (Phase 1 for Senior 

Management). For all other unit heads, please contact ITSU (itsu@aircadets.org.hk) for account 

opening. 


